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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Actusl Parformance

Matric o vz cLec o8s Differsnce
PO-1-01-6020 ABD COMY 24 298 -4
PO-1-04-6030 AveRme—Cumnm Service Racord - CORBA Parity phis <= 4 Seconds 34 0.87 027
PO-1-01-6050 |Ave Resp T — Customer Service Record - Web GUI Partty phus <= 4 Saconds. 24 84 -160
PO-1-02-6020  Avn. Reog Tm - Due Date Avadablilty - £D1 Parky piua <= 4 Seconde 36 70 234
PO-1-02-6930 | Ave Resp Tm - Due Dale Avalabilty - CO Parity phus <= 4 Seconde. 38 NA
PO-1-02-6050 |Ave Retp Tm - Due Dats Availabliity - Web G Pty plos <= 4 Seconds T4 236
PO-1.03-6020 | Ave Reap Tm - Address Velldation - EDU Parky ghn == 4 Soconds. X] ¥l 0.67
PO-1-03-6030 [Ave Reap Tin - Address Valgalier - CORBA Pty pas <= 4 Seconds a4 .18 034
P3-1.03-6050 [Ave Resp Tm - Address Vakidation - Web GLA Prarity plus <= 4 Seconds. X .10
PO-1-04-5020 [Ave Resp T - Product srd Servics Avmieblilty - EDF Parkty plus <= 4 Seconds NA
PO-1-D4-603C | Ave Resp Tm - Product and Service Avsilabiity - CORBA Py pius <= 4 Seconds NA
PO-1-04-6050 | Ave Reap Trn « Product and Sandce Avellabiity - Yeb GUI Parfy puus <= 4 Seconds 13, 237
PO-1-05-6020 | Ave Res Tm - Tel Number Avallablity and Reservation - EDH Fanty plus <= & Saconds. 1.79 A8
PO-1-05-6030 | Ave Resp Ton - Tel Number AvallabBly and Reservation - CORBA Parity pive <= 4 Seconds: 23 04

Ave Resp Tm - Tl Numbes Avaliabilty and Reservation - Web GLH Purty pus <= 4 Seconds. 6567 60
PO-1-06-6020 | Ave Resp Tm - Fy - - EDE Parkty phot <¥ 4 Seconds 4.03 27
PD-1-06-8030 |Ave Resp Tm - Facilty Availabity - Qual) - CORBA Party pha <= & Saconds N,
PO-1-06-6050 | Ave Reep Tm - Fﬂym (ADSL Loop Qual) - Web GLN Py put <% 4 Secandh 247 [XX]
PO-1-07-6020 | Ave Resr Tm - Rejectod Query Pariy pus <= 4 Saconds 2.15 EEYTE
PO-1-07-6030 Avem'l'm-andﬂuﬂynCORBA FParfy phit ©7 4 Secoi 67
PO-1-07-6050 lAve Resp Tm - Rejected Guery - Web GLI Parity pum = 4 Seconda 94
PO-1-09-6020 [Parsed CSR - EDI Parity phes <7 10 Saconds. 02
PO1-09-603¢ {Paned CSR - CORBA Pary phis <= 10 Seconds .33

P02 OSS Interface A
PO-2-01.6030 OBSWMW-‘M~CORM-PN-OI’M!Q o Standard
PO-2-01-6040 {C5S Foraitabiity - Total - Web - GUI - Mainkenanos o Standerd
PO-2-01-6060 OSSMMAM Total - Elecwonic Bonding - Maintenance Ha Standerd
PO-2-02-5020 OS5 intertace Avaliabilty — Pime Tine - ED - Pre-Orderng 90.5%
P0-2-02-6030 JOSS intactace Avalabiity — Prima Time - CORBA - Pre-Ordaring 99.5%
PO-2-02-6050 |OSS interface Avalisbiity — Prime Time - Web GUI + Pre-Ovdering 5%
PO-2-02-5040 0SS5 interface Avsilabity — Prima Time - Web GU) - Maintenance |i%
PO-2.02-6060 |OSS Inlerfaca Avalabiily — Prime Time - Elecironic Boruding - Mainterance ni%
PQ-2-03-6030 (OS5 nterfuca Avallabilty — Non-Erime Tine - CORBA - Pre-Ordering Na Standard
PO-2:03-5040 |D55 interface Avaliabilty — NonPrime Time - Web GUI - Maintenance ' o Standard
PO-2.03-6080 |O$S = Time - Elecironic. g - Mirten: o Standerd

PO-3 - Contuct Canfer Avadaidiiy
PO-3-01-2001 [Average Speed of Apwaering — Ordaring - Newark, o Standwd
PO-3-02-2001 |% Answsired within 20 Saconds - Ordering - Newark BS% In 20 Secards
PO-3-03-3002 {Averape Speed of Aneworing - Repalr - Richmond No Shencrd
PO-3-04-3002 [% Answered within 20 Seconds — Repalr - Richmend 85% in 20 Seconds

PO-5- itific etion of interface
PD-5-01-2030 |Averags Notice of inl Ciutw ] Nt mors T 20 Minuies I NA— | ]

PO-8 - Software Valdetion .
PO-6-01-2000 [Softwars Vakdagor ] ot mors fran 5% A ¥ N NN | 1

PO-7-04-2000
PO-5-01-2000 [% One! « Ml Loop I 5% wibn 72 Hours. 98.76 7 476
PO-2-02-2000 | % On- n R d B5% within 77 Hours [ 1

(MR-1- Response Thns 0SS Malntapance interface vz GLEC Obverviiiohs Differsnce:
MR-1-01-5040 | Aversge Responss Time - Create Trouble - Web GLE Parity phut <= T Seuonds Ji2 3395 1178 kKT
MR-1-01-6060 L Averape Reapoine Time - Cresta Troubis - Electonk: Bonding Parky plus < 4 Saconds 7.2 907 11 1,05
MR-1.02-6040 [Average Response Time - Status Trouble - Web G Parity plun <= 7 Seconda 1.01 D45 426 0.56
MR-1-02-6060 | Avernge Responas Time « Status Troubls - Elecaronio Bonding Parity pus <= 4 Seconds 104 021 106 080
MR-1-03-6040 Time - Modify Trouble - Wek GUI Parity pus. <= 7 Saconds 7.2 NA
MR-1-03-6060 MmRnpwlaTim ~ Modity Trouble - Electronic Bonding Party plos <= 4 Sacarty 1.12 6.30 157 Q.
MR-1-04-5040 | Average Respornss Time - Request Cancellation of Trouble - Web GLN Parky plus <= T Seconds a7 538 42 335
MR-1-04-5060 [Average Respanee Time - Request Cancallwtion of Trouble - Electronic Bonding Farmy piun = 4 Gaconds a7 NA
MR-1.05-5040 P Time - Trouble Repost History (by TR/Gircult) - Web GUI Parity pha <= 7 Saconds. 0.52 1.56 592 -1.04
MR-1-05-6060 | Avornol Resporwe Time - Trouble Report Mislory (by TN/Cirouit) - Edcironkc Bonding Parity phus <= 4 Saconds NEF NEF
MR-1-06-6640 [Avernge Responss Time - Test Troubke (POTS Only) - Web Gl Packy pua <= 7 Saconds Ty Y 2986 074
MR-1-05-6060 | Avernge Responas Tims - Test Trouble (POTS M-g&mw ) Parfly phis <= 4 Suconds 4807 5177 12 -3.70

TR
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Metric ¥

Samndard

Bl-1-01-2030 N Stsvard
BH1-02-2030 95% of DUF in 4 Businesa Cays
B4-1-03-2030 0 Starterd
BE1-04-2030 No Sianoard

B1-2 - Timaliness of Carrier BN
B-2-01-2030 [ Timekiess of Camer BN ] 6% 010 Bucoass Dwn | N T T Y I -2 |

Actast Parlormance Number of Obsefvations

BE) - A vI ELEEW vz :Ltcw Samphing Errot Z8com
Bl-3-01-2030 %BimAMnais m&ncmummunumpcm o Stardeed
B-3-03-2030 Dus to PGDa Pty with 42 et -EE--E_-EE-UEEB

B4 - DUF Acc
4012030 [ Usage Avciracy I %
Bi4-02:203 |% Comected Deliysred On -Tima. No Sundar —mA 1
Bi-5 « Acciwscy of Mechanired BN Feed
aroa0n (s bameae G Fosd

- o (o1 % [ 5w |
Actusl Pwiamnance Nunbaer of Ohaervations
PP vz CLEG Aguregats vI CLEC Aggregale Sampling Error Zscore

B5.012000 [0 Camgletonoss olUuw oot - Dwayed Carges Ha sundwra CRE T mn e el e
816022030 Patywenvz e | 9088 | 9078 136156273001 Z5158I300 ] 000 L. 2843 ]
BI-7-01-2030 No Stenderd
B-7-02-2030 Pty with VZ Rutsdl
BI-a-01-2030 HO Stendard
Bl-8-02-2030 Pyrity with v Aebel

QD-1-01-1020 |Average Spoed of Answer — Dperator Services
0D-1-02-1020 |Aversge Speed of Amwer — Dirsctory Assistance
OD-1-03-1020 ['% Answered in 30 Seconds - Opateior Services
OD-1-04-1020 (% Arppwergd n 30 Seconds - Dipriory Assistance

OD-J - DA Dutnbass Accurec
00-3-01-10240 %DAUpmMum Including Service Order (FCD) Exrors I
O0-3-02-1020 [% DA Order (PCD) Errors

GE-1- my.l’.bﬂ'lﬂ Varlication R.ponl
Paectory Listing Vertl Tep

GE-1-01-2030

100,00 ] 5.00

GE-2- Conduit and of

GE-2-01-2030

100.00 13 5.00

GE-3 - Bona Fide R
GE-3-01-2000 (K o Bone Fide 1
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Apgregate Performance
RESALE QRDERING - POTS / SPECIAL SERVICES

Watric § . Standard

OR-1- MCMM - —

OR-1-01-2320 [Av. Local Service Request Confkmation Tirwe -LSRC -Flow-Through No Standsrd
OR-1-02-2320 [% On The LSRG - Flow- Thiough 95% w2 e
OR-1-03-2320 | Aversge LSRC Thne < & Lines - Elactronlc - No Flow-Thicugh No Standard
‘OR-1-04-2320 1% On Time LSRC < & Linas - Elecironic - No Flow-Thisugh 95% whthin 24 hours
OR-1-05-2320 [Avarage LSRC Tt »= 6 Liies - Electronic - No Flow-Thwouph O Standard
OR-1-06-2320 | % On Time LSRC »=§ Linea. - Eleciwonic - No Fiow-Through 5% whkhun T2 hours
CR-1.07-2320 | Average | SRC Tume < 8 Linas - Fax Ho Standard
OR-1-08-2320 1% On Time LSRG < 6 Lines - Fax 3% within 45 hours
OR-1-09-2320

Average LSRC Time >= 5 Lines - Fax No Standwrd
OR-1-10-2320 [% On Time LSRC >= § Lines - Fax 26 within 96 hours.

on—z Raject TimeRness
OR-2-01.2320 Tajoct - Time Flow- TR ough o

Standant
OR-2-02-2320 %OnTm LSR Rejott - Flow-Through 95% within 2 hours
OR-2-03-2320 |Average LSR Reject Timre < 8 Linws - Elactronic - Ne Flow-Thiough No Stendard
OR-2-04-2320 | % On Tuna LSR Rejoct < 8 Linos - Electronkc < No Flow-Though S5% wihin 24 hours
OR-2.05-2320 fAveraga LSR Reject Time = § Lines - Elecironic - No Flow-Through No Standar!
OR-2-06-2320 [% On Thiva LSR Rejoct >= 8 Lines - Elscyonic - No Fiow-Thiough $5% within 72 hours
OR-2-07-2320 [Averape LSR Rejec! Tine < 6 Linas - Fax No Stangard
OR-2-08-2320 95% within 48 hours
OR-2-09-2320 No Slandaird
OR-2-10-2320 5% winin 98 houts
OR-7-01-2100 255%

OR:1 . Order Covifiernation - L cation )
OR-1-03-2341 | Averagn L: <6 Linea - NN - Mo Stancerd
OR-1-04-2341 | % On Time LSAC « 8 Lines - Elecironic - No Flow-Through 5% wathin 72 hours
OR-1-05-2341 [ Averape LSRC Time >= B Lines - Elecironic - Na Flow-Thwough He Standard
OR-1-06-2341 | % On Time LERC >= § Lines - Elatironic - Mo Flow-Throught 5% wihin 12 hours
OR-1-07-2341 | Average LSRG Timy < 8 Lines - Fax N Stncard
OR-1-08-2341 | % On Time LIRC « § Lines - Fax 5% within 96 hours
OR-1-09-2341 | Ay LSAC T »= & Lines. - Fax No Standerd
OR-1-10-2341 | % On LSAC 2= 6 Lines - Fax 96% within 96 haurs

OR-2- { Timeliness - L adion
OR-2-03-2341 < § Linow - - s Stmedard
OR-Z2-04-2341 #5% within 72 hourn
OR-2-05-2341 No Standard
OR-2-08-2341 5% withun T2 hours
OR-2-07-2341 No Standard
OR-7-08-2344 S5% whtin 98 hgune
OR-2-00-2341 o Skanderd
CR-2-10-2241 5% witrin, 98 hours
OR-1-03-2342 No Stendard
OR-1-04-2342 Q5% whtin 72 hours
OR-1.05-2342 mmtsacm-usum-aem-mmmm Ho Standerd
OR-1-06-2342 | % On Time LSRG »= § Lines - Elecironk; - No Flow-Through P5% withins 72 hours
OR-1-07-232 | Avarage sacm«au;- Fax Ho Standerd
OR-1-08-2342 | % On Time LSRC < 6 Lines - Fax 5% velthin 96 hours.
OR-1-08-2342 | Average |L.SRC Time »= & Linas - Fiax o Standerd
OR-1-10-2342 xmm_;;snc»-eum-Fn D5% within 98 hours.

OR-2 - 1 M L alfon
OR-2-03-2342 | Average n < - -Ne No Standuid
OR-2.04-2242 | % On Time LSR Reject < 8 Lines - Electronia - No Flow-Through 5% within T2 hours
DR-245-2342 | Average LSR Reject Time >= B Lines - Elciyonic - No Flow-Theough No Standird
OR-2.06-2342 | % On Time LSR Reject >= 6 Lnet - Electronk: - No Flow-Thiough 5% yothin 72 hours
OR-2-07-2342 | Average LSR Reject Tima < § Lines - Fax o Standird
OR-2-08-2342 | % On Tirv LSR Reject < 6 Linwe - Fax 96% within 55 hours
OR-2-08-2342 | Average LSR Rejoct Timu >= 8 Lines - Fax e Stencird
OR-2-10-2342 | % On Tipra 1SR Refect > 6 Lines - Fax 5% vathih 99 houts

contmusd
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Joarsey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

g B CLET Aggregate
Metric ¥ Sardderg
OR-1- Ord-r(:onﬂrmhnnlmhm
OR-1-03-2214 [Avorage , 051 ‘onic T Mo Stmdard
OR-1-04-2214 %DnTmaLSRC‘SLt-‘ Nul\Dsl) DSl &DSS Elndrodc NOFlvw-‘lhm $5% within 48 hourt
OR-1-05-2214 { Average LSRC Time >« 6 Lines . Non DS0, DS1 & DS3 - Electronic - No Flow-} Mo Sandant
OR-1-08-2210 | Avetage LIRC Time »a 6 Lines -DSO - Electronic - No Flow-Through No Slandaid
OR-1-05-2211 | Aversga LSRG Time »= & Linas -[1S1 - Eloctronic - No Flow-Through No Stantart
QRA-05-2213 [Average LSRC Time >» 6 Lives D53 - Elctronic - No Flow-Through No Standard
OR-1-05-2214 |% On Tame LSRC >=G Lines - Non D50, DS1 & OS3 - Flectranic - No Fow-Thro 5% wittin 72 hours
OR-4-06-2Z210 [% On Time LSRG >=6 Linea -D$0 - Electronk: - No Flow-Theough 95% within 72 hours.
OR-1.06-2211 [% On Time LSRC >=8 Lines -DS1 - Electronic - No Flow-Through 5% wadn T2 hours
OR-1.05-7213 | % On Thne LSRC »=8 Lines D81 - Edectronic - No Flow-Through 5% within 72 hours.
OR-1-57-2214 LAverape L.SRC Time < @ Linos - Non 090, DS1 & DS3 - Fax o Swnaard
OR-1-08-2214 |% On Time LSRC < & Lines - Non DS0,D54, & DS3 - Fax 5% within T2 haurs
OR-1-08-2214 | Avernge LGRG Tiow »= 8 Linas - Non PS0,051 & DS - Fax Mo Standard
OR-1-08-2210 [Aversge LSRC Time >= 6 Lines -D50 - Faxe No Sterdsrd
CR-1-08-2211 [Avaruge LSRG Time »= 8 Lines 051 - Fax Na Stendard
QOR-1-09-2213 [ Average LSRC Time >» 6 Lines -O81 - Fax Ho Standard
OR-1-10-2214 %DnTImcLSRC"GLI‘M Non B50, 0S1 4 053 - Fax D5% ichin 96 s
DR-1-10-2X10 1% On Time LSRE »= € Lings D80 -Faa 5% within 96 hours
OR-1-10-2211 {% On Time LSRG > 5 Linoa -DS1 - Fax 5% wathiny 98 nours
OR-1-10-2213 [% On Thne LERC = 8 Lines .DS3 - Fax 95% within 96 hours
OR-Z - Timelness
OR-2-03-2200 [Average eject Time < 6 Lines - Eleatronic - No Flow-Through Ho Standard 845
OR-2-04-2200 [% On Tima LSR Rejact < & Lines - Elpcironie - No Flow-Thiough 5% withits 48 hours 100.00 98 5 .00
Flow- o Stendard 372
V5% wtin 72 houre 100,00 49 5.00
Ko Standard NA
5% within 72 howrs N
o Standant NA
$5% within 96 hours. NA

o Standand
$7% by ned businues: dey 3t noon
Ha Standernd

#5'% by nel business Qe at oo

QR 4-06- 2000 [Avg Durstion - Work Complesion o B8 Comp Parity whi VZ Retal
OR-4-07-2000 |% SOP 1o B Comypletion > 5 Businase Days Pty win V2 Rotal
OR-4-08-2000 |% SOP tv BE Com) > 1 Business D No Stenderd

Deffersrcn
OR-4-09-2000 [% SOF m BN C win Y Business Days 5% in 3 Bus Omyn of SOP Cpltn 11696 | 439 |
OR-4-10-2000 [% S0P 10 Provisonkg Completon win 2 Bus Days 95% In 2 Bus Darys. of SOP Crnpin 11914 | 5060 )
OR-#-11-2000 | % BOP € Ord wiout 8 BCN and PCN win 3 Bud Not mare thay S% 11914 | 500 |

o Stendiard
No Sundard
5%

J 9E% of orders wRnoul VZ amors

Na Standard
Nt e 4 390 of LI rvmant s ¥0-VE o

| 9% In 2 hours

OR-8 - Orger
OR-5-01-2000 L)

e Mo defned on Lej sheet - last pa
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

GCLEC Aggregate Performance
RESALE PROVISIONING - POTS { SPECIAL SERVICES

Actusl Porkonmence Mumber of Qbservations
Watric # Siandard VI CLEC Aguregate vz CLEC Agoregmte o Sumwiing Ero Z-Scom
PR-1- Ay irterval Offered
PR-1-04-2100 3 Average intervas Oftered — Dispaich (8-9 Linea) Parky with 'Z Retsl 645 | 308 | 247 | iz | X0 (K 24 ]
PR-1-05-2100 |A irterval Ofternd - >= 10 Lines) Parky with VZ Retl 820 | 287 | w0 T [ [ 797 [ 335 1| |
PR-2- A C tad intarval
PR-2-04-2100 {Average interval - {6-8 Lines) Pty with VZ Retal 6.45 ! 375 T 185 i B 1 5.78 | pE] | |
PR-2-035-2100 Inberval O = (z= 10 Lines) Prarity with VZ Rkt 74 1 320 1 78 1 5 1 515 1 238 | 1
PR-3-01-2100 [ Completad in 1 ( + Ne Dieg Parky wits VZ Rt
Parkty with VZ Retal
Pacty with VZ Rwiad
PR-3-04-2100 } Parity wath VZ Retsd
PR-3-05-2100 {% Completadin 2 Days (1 ﬁl.hu = Dispatoh) Parity vath V2 Retil
PR-3-06-2100 |% Compietedin 3 Days (-5 Lines - Dispatch) Parlty with VZ Fretal
PR-3-07-2100 [% Compieted 4 Days (1-5 Lines - Tote)) Py with 2 Rt
PR-3-08-2100 |% Compiated in 5 Duys {15 Lines — No Dispatch) Parkty wilh V2 Rutsd
PR. }M21M %Comphludh.’lﬂm (1-5 Lirwrn — D‘QM) Parity with V2 Reted
1-5 Lines - Pty wan VZ Ralsi

Teporind
PR-6-02-2100 %m‘fmunrmdm'!m
PR-6-02-2100 |% Instelation Troubles

PRS- Ordars in & Hold Status
PR-3-01-2100 [% Open Orders in » Hold Status > 30 Cays I
PR-8-02-2100 |% Orders it a Hold Staius > 90

PR - A inferval Offered
PR-1-01-21 10 [Average interval Cfiernd — Total Mo Dispatch Panty with VZ Retall 65 1 119 "1 13408 | CAEN S N DO % 5 N I . |
FR-1-03-2110 |Averape intarvel Oftered — (1-5 Lines) Parity with VZ Ratat 438 | 245 | &3 | [Y] | 4.03 | 044 | 443 |

PR-2-A [ drneved
PR-2-01-2110 [Average (merval Completed — Toial No Dnpaich Parky with VZ Retal 262 | 120 [ 13148 | 603 | 1 (1373 ! |
PR-2-03-2110 |Average lnarval C - ket {15 Lisvsn) Pty wit V2 Rl 4241 237 | 4420 | &5 330 | o041} 4% |

PR-1- A Intervel Offared
PR-1-01-2120 | Avarage intefvad Otierod — Total No Paskywin VZRetad [ V70 [ : T vaozoe | 7ies T r [ ook ] —25E_|
PR-1-03-21Z0 |Average Intarvel Otfered — 15 Lines; parywmvzhema [~ 401 T T ieod0 | 14 | 291 7 o8 | 1676
PRZ- interval
PR-2-M-2120 [Average lmnmlCompm Tcthuthm Purkywth VZ Rotal [ 1.07 i K T Zar ] 2] T_ =24 1
PR-2-03-2120 | Ay ] 1.5 Linss; Py with VZ Retad | 411 255 | 15216 | [T { 253 | 0.08 1 173

,.,_.
SN

;

PR-1 - irrtwrvel Offered

PR-1-01-2341 [Averege Tiffered - Tottl No Dispatch l Pasity with VZ Rutald o0 | MA ] [ 2 | L | I 1

PR-1-02-2341 A Ivtorval Offssed — Totsd Puarity with VZ Retad 5,55 1 £.00 159 1 1 1 008 | 008 | |
PR-2- evd

PR-2-01-2341 [Average umoomplmn Total No Pamywn T Rew [ 800 | N& I 17 1 | L 1 |

PR-Z-02-2M41 |Aveta = Yotat atch Pty with VZ Rutedl | 6.03 | 600 [ 128 | § | 0.55 1 055 1 |
PR - Missed

PR-4-02-2341 [Avorage otal 95

PRA-032341 [% Miswed Appt. — Customer 1523

PR-4-04-2341 |% Miased Appl. - VZ - Dispatch

PR-4-05-2341 |% Missed Appt. — VZ —No Dispatch

PR-4-08-2341 1% Mizmed Appt. - Custamer - Due fo Late Order Confirmation
%

PR-4-10-2341 |% Missed Appt. ~ VZ — Std. Int. (W Coded) Grders — Dispatch

PR-4-11-2341 |% Missed Appl. V7 ~ Std. int. (W Coded) Orders — No Dispateh

PR-5-01-2341 Parkty win VZ Rl 105 0.00 1045
PR-5-02-2341 Parity vt VZ Rwtail 0.10 0.00 1] 1045
PR-5-03-2341 Farity witth VZ Retsll 0.00 000 | 1045
PR-6-01-2341 [ % Installation Troubles reported within 30 Days l Partly with \VZ Retad [ 658 | zrz7 1040 |
PR-6-03-2341 1 % Wt Troubles wi in 30 Doys - FOK:'I'OKICPE No Stendard | 5.19 | 0.00 )| 040 1

PR-8 - Opan Orders in 8 Hold Stars
FR-8-01-2241 [% Open Ordera in # Hoid Stafus > 30 Days Parity with VZ Fstad 000 | 096 | 1522 [
PR-B-02-2341 |% Orders in 2 Hold Status > 80 Parity with VZ Ratet 0.00 000 | 1523 T

conhnued
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersoy

CLEC Aggregate Parformance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Actusl Parformence Humbes of Observatians

Metsicr Siandara vz CLEC Aggragats vz CLEC Aggregats SUMONd i ZoScor

PR - & interval Offered
PR-1-01-2342 Amgqnumcmmd- d:luunmm Jp-wmvzm %67 WA | TR T 50T T 1
PR-1-02-2342 | Averngs ioterval Off Pacty wih VZ Retad %58 | NA | 308 ] 7 ] 1 ]
1
J

PR-2-A i Iriferval
PR-2-01-2342 [Avermge — Totsl mtch, I Pariy with VZ Retal 462 T NA | 1545 | | PR T T
PR-2-02-2342 Interval d . Total ich Py with VZ Retal 474 | Na_ 1 257 1 | 257 | [
PR - Missad
PR-4-02-2342 [Averape Delay Days — 1ol Parky it VZ fiotad 770 300 58 EEX
PR-4-03-2342 | % Miaaed Appt. - Customer No Standad 1.56 0.00 5208
PR-4.04-2342 |% Missad Appt. - VZ — Dispatch Parity with VZ Retal ryl 100.00 388 i4
PR-4-05-2342 | % Minsed Appt. —VZ - No Dispatch Parky it VZ Retald 052 000 4815 254
PR-4-05-2342 1'% Missad Appt. — Customer ~ Due 10 Late Order Canfirmation Ho Standard 0.00
PR-4-10-2342 | % Missed Appt. — VZ - Std. Im.(WCodﬂl)OrM Dwepatch Parky with VZ Relad 8.39 10000 98 .
PR4-11-2347 |% Missad Appt — VZ - Std. it (W Coded) Orders - No Cispaten ] Pty vath VZ Rutal 0.45 0.00 1569 1 670

PR-5 - Faclity Missed Orders

PR-5-01-2342 | % Misscg Appolrment — Viorizon — Faciies
PR-5-02-2342 | % Ovde Hald for Feclities > 12 Daya
PR-5-03-2342 | % Orders Held for Fa >80

PR-§ - instaliation Qi
PR6-01-2342 [ % Thported within 30 Deys
PR-5-03-2242 | % Inat. Tr wi In 36 Duyt - FOKTOR/CPE
PRS- Orders in & Hoid Status
PR-8-01-2342 [% Opan Ofders in & =

PR-8-02:2M2 [% Open Orders in 4 Hold Status > B0

PR-1: Ay interval Offerso
PR1-12:210) [irage baredf Oored ~ Dacormecs

] Poywanvzawat AN )18 | wsiaz s8] 76 ] 010 ] 3439 )
PRZ- A [ Artorvad

PR.2:18-2193 = Y PattywmnZRew | 326 710 | _SEORS | Si06 | B [ ov0 | Zike |

PR-1-01-2200 F’E%HWWMM Parky with VZ fletalt 16.30 1690 729 FL] T T X

PR-1-02-2200 | Average intorvil ffered — Total Dispaich Furity wih VZ Retad 8.88 17 301 [ [XT] F)

PR-1-06-2210 | Avarage intorval Offersd ~ D50 Pty with VZ Retaé 10,21 .00 285 1 T48 T4y

PR-1-07-221+ |Avecage intarval Oftated — DS1 Parity with V2 Retsd 10,34 19.76 500 33 T3z 37 K]

PR-1-08-2211 | Average intervnl Offerett - DS Parity with VZ Retal NA hLA,

PR-1-12-2200 [Average interval Oftered .. Discornects Farky vith VZ Reti [X) AT 2304 S8 074 132 788
PR-Z- A [ interval

PR-2-01-2200 |Average intorvat ~ No Dispartol

PR-2-02-2200 |Average intarval Completed — Totst Diapatch
PR-2-06-2210 |Average iniwrval Complated - DSO
PR-2.07-2211 | Average intenval Completed — D51
PR-2-08-2213 jAverage Intarval Compiated — DS3
PR2-18-2200 (Avarago interval Gomplowd - Discornacts

PR-4-08-2200 [% Miessd Appt. — Customer — Dus 10 Lwie- Crder Confirmation

PR-4-08-2200 | % Missad L — VE — Interval Ordees —Totsl
PRS-

PR-5-01-2200 Appoinment

PR-5-02-2200 |% Ordurs Heid for Eaciities » 15 Days

PR-5-03.2200

PR-&
PR-6-01-2200 T wilhin 30 Days
PRE-03-2200 1% installation Troublea Within = FOI/TORICPE
PRS- Orders it 8 Hoid Status
PR.8-01-2200 [ Crders in & Status > 30 Daye J
PR-8-02-2200 %, Orders in 2 Hold Status > 90

Notations defined on Le; et -

% Orders Held for Facliles > 80 Dayn




Matric ¥

MR-2-02-2100
MR-2-03-2100
MR-Z-04-2100
MR-2-05-2100

MR-3-01-2100
MR-3-02-2100
MR-3-02-200

MR-4-11-210¢
MR-4-02-2100
MR-4-03-2100
MR-4-04-2700
WR-4-06-21040
MR-4-07-2100
WMR-4-08-2100

MR-5-01-2100

MR-2-02-2341
WMR-203-Z341
MRA-2-04-2341
MR-2-05-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-2-08-2341

MR-5-01-2M1

MR-2-02-2342
MR-2-03-2342
MR-2-04-2042
MR-2-0%-2342

MR-3-01-2342
MR-3-02-2342
MR-3-03-2342

MR-4-02-2342
MR-4-03-2342
MR-4-04-2342
MR-4-07-2M2
MR-4-08-2342

MR-5-01-2342

MR-2-01-2200
MR-2-05-2200

MR-4-01-2200
MR-4-02-2200
MR-4-04-2200
MR-4-08-2200
MR-4-07-2200
MR-4-08-2200

MR-5-01-2200

Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
RESALE MAINTENANCE - POTS/SPECIAL SERVICES

|2 Out of Service > 24 Hours.

MR-5 - Troubie Ri
% within 30 D

% Cleared (ol troubles) within 24 Houry
% Out of Service > 12 hours
% Ot of Serdce > 24 Hows

% Out of Service & 24 Hours
MRS - Trouble
% Repast R wethin 30 |

Legend Notabons defined on Legend shest ; last page

Attachment 1 - Guerard/Canny/DeVito Reply Decl. — Page 11

Pasity with VZ Retad
Pty with VT Retal
Ho Standent
Mo Stanerd

Pority wit VZ Rotel
Pariy wit VZ Rutali
Mo Stanciend

Pty with VZ Rueall

Pacty with VZ Ratal
Parny vath VT Retall
Piacky with VT Retat
Parity vath VZ Ratall
Furity witn VZ Retad

X 508 T M L ¥ 5 I AT
433 451 i8 2986 | 12 257

PatysshvZRead [ 1378 | 1667 |

Party win VZ Retat

Pty waih VZ Ruted

Pty with V2 Retad
Mo Standert

Party van VZ Retal 4.82 NA 47
Parity with VZ Retad 6.28 NA 33
Parky wih VZ Retad 90.97 NA 47
Pty wan VZ Ratml 46.21 NA, 64
Parity with VZ Relat 541 NA 64
Party with VZ Retel 1.08 NA 647
Pty with V2 Retal. [ 1886 | NA 1 G47 I )] ]
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Carrier to Carrier

Parformance Standards and Reports
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Verizon New Jersey

CLEC Aggrsgate Performance
UNE ORDERING - POTS { SPECIAL SERVICES

Matric ¥

OR-1-01-333

OR-1-02-3331

OR-1-03-3331

OR-1-04-3331

OR-$-03-3131

OR-1-08-3231

OR-1-07-3331

OR-1-08-331

OR-1-05-3324

OR-1-10-2331

OR-2-01-3331 0.07

OR-2-02-33M1 Reject - Flow-Through 9919 745 419
0OR-2-03-331 |Averags LSR Relact Time < 6 Lines - Electronic - No Flow-Through NG Standwd 168.38

OR-2-04-3331 % On Time LSR Reject < 6 Lines - Blactronic - Mo Flow-Through 95% whhin 24 hours 9782 641 242
OR-2-05-3331 Average LSR Reject Tima >= & Lines - Elecironic - No Flow-Through Ho Standerd 156

OR-2-05-3331 % On Time LSR Rajsct »= § Lines - Blactranic - No Flow-Through V5% wirh 72 houte 3872 312 372
OR-2-07-3331 Average LGSR Rejoct Time < 6 Lines - Fax HNo Standard NA

OQR-2-08-131 % On Tt LSA Reject < § Linos - Fax 5% within 48 hours [y

OR-2-0%-23M Average LSR Tima >»8 Linos - Fax Ho Standerd WA

OR-2-10-3331 $5% within 96 hours. NA

OR-7-01-3100 e 9916 +302 416
OR-7-01-3112 5% [ 9596 [ 2555 | 46 |
OR-1-01-3140 v. Looal Service Conf ow-Thwough No Swnderd 0.06

OR-1-02-3140 % O Time LSRC - Flow-Through P5% within 2 hours 99.50 1413 4.50
OR-1-03-3140  tAversge LSRC Time < & Lines - Electronic - No Flow-Through Na Stendarm 1178

OR-1-04-3140  |% On Tana LSRC < 6 Linew - ENcironic - ND Flow-Through 95% within, 24 hours 9750 £242 2.58
OR-1-05-3140 (Average LSRC Tima >= & Lines - Electronic - No Flaw-Through Ho Standard 1708

OR-1-06-3140 % On Time LERC >=8 Lines - Elecironk: - Ho Flow-Through 5% within 72 hours 100.00 2! 500
OR1-07-3140 Average LSRC Time < & Lines - Fax No Stendard NA,

OR-1-08-1t40 % On Tima LGRC < 6 Lines. - Fant 5% writhw) 49 hours HA

OR-1-08-3140 | Average LSRG Tine »=8Lines - Fax Mo Sundand HA

OR-1-10-1140 (% On Time LYAC »=§ Lines - Far 95% witin 98 hours NA

OR-2:01-3140

QR-2-02-3140

OR-2:03-3140

OR-2-04-3140

OR-2-05-314D

OR-2-D6-3140

OR-2-07.3140

OR-2-0B-3140

OR-Z-03-3140

OR-2-10-3140

M!-WCMM-RNQFEL%%M
OR-1-03-3341  |Avarage LSRC Time < 5 Linos - « No Flow- Mo Standard

OR-1-04-2341 % On Time LSRC < 5 Lines - Electrotic - No Flow -Through 5% within T2 hours.
OR-1.05-3341 |Average LSRC Time >= & Lines - Elecironic - No Flow-Thraugh Ne Standard
OR-1-06-3341 % Cn Time LERC >=8 Linos - Electranic - No Fiow-Through 5% within 72 hours
OR-1-07-3341  JAverage LSRC Time < 6 Lines - Fax: N Stancnt
OR-1-08-3341 % Om Time LERC « 6 Lines - Fax $5% wilhin 98 hours
OR-1-0%-3341 Aversge LSRG Tikme >= § Lines - Fax Mo Standard
DR-1-10-3341 % On Time LSRC > § Lines - Fax 5% within 95 hours.
o&z-mm-%nﬁﬁﬁm
OR-2-03-3341 |Aversge LSR Ry Tive <6 - -No Mo Standard
OR-204-3341 1% On Time LSR Reject < & Lines - Electronic - No Flow-Theatgh 5% within 72 howrs.
OR-2-05-3341 Average LSR Reject Tine >= § Lines - Elactionic - No Flow-Thisugh No Standerd
OR-2-06-3341 % On Time LSR Reject >« & Lings - Elecironic - No Fiaw- Through: B5% within 72 houre.
OR-7-07-3341 | Average LSR Reject Time < 6 Lines - Fax o Standard
OR-2-08-3M1 % On Timve LSR Rejact < & Lines - Fax QE% wit) 96 hourk
OR-2-09-3341 |[Avermge LSR Rajact Time >w5 Lines - Fax No Sendand
OR-2-10-3341 % On Tims LSR Roject »ef Lines - Fax 5% within 95 hour

OR-1-D7.2342 o Stancard
OR-1-08-3342 5% Wiltn 9E hours
OR-1-09-3342 | Mo Standard
OR-1-10-3342 %o:-mLsRCusum Fax H5% within 58 hours
JOR-2: R Timalinessy - L
OR-2-07-2342  |Average LSR Reject <6 -Fax Mo Standsd
OR-2-08-3342 % On Toma SR Reject < 6 Lines - Fax 55% within 96 hours
OR-209-3342  [Average LSR Reject Time >=6 Lines - Fax Ne Standrd
OR-2-10-3342 % On Tune LSR Rejpct e Lines - Fax 96% within 96 hours

confinued



OR-1-03-3342
OR-1-04-1342
OR-1-45-3342
OR-1-08-3342

OR-2-03-3242
OR-2-04-1342
OR-2-05-3342
OR-2-06-3342

OR-103-2243
OR-1-04-3343
OR-1.05-2343
OR-1-06-3343

OR-2.03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343

OR-1.03-3214
OR-1-04-3214
OR-1-05-3214
OR-1-05-3210
OR-1-05-31211
OR-1-p5-3213
OR-1.06-3214
QR-1.06-3210
OR-1-06-3211
OR-1.06-2213
OR-1.07-3214
OR-1-08-3214
OR-1-08-321¢
OR-1-08-3210
CR-1-09-3211
OR-1.08-2212
OR-1-10-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213

OR-2.03-3200
OR-2-04-3200
OR-2-05-3200
OR-2-06-3200
OR-2.47-3200
OR-2-08-3200
OR-2-09-3200
OR-2-10-3200

OR-4-09-2000
OR-4-10-3000
OR-4-11-3000

OR-5-01-3000
QR-5-02-3000
‘OR-5-03-3000

OR-6-01-3000
OR-6-02-2000
OR-6-03-3000

OR-2-01-3000

OR-9-01-3000

Carrier to Carrier
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Verizon New Jersey

CLEC Aggregate Performance
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OR-1- Confirmaiion Timalinass . R. L qtion
(Ausrnge LSRC Tims < B | ines -
%.On The LERC < & Linex ~ Elecironic - NuFluw “Through

[Avarage LSRC Time >= & Lines - Elgcifonie - No Flow-Tifough
% On Time LSRC >n6 Lines - Elggtranio - No Flow-Thiough
OR-2- Dimaliness - Le aifon

300 LoV Reject Thrw < 6 -1o Theough
OnTIlm!.sRRnhcttsu‘u Ehmﬁe No Flow-

(Average LSR Reject Time »= 6 Lines - Electronic - No Flow-Through
% On Time L SR Raject >= & Lines - Electronic - No Flow-Through

OR-1- Order Confirmation Timeliness - Ry L atian
IAmesﬁﬁ;*ﬁu‘u Elronis - &E&ﬁ%
%DnThneL.SRﬂ:duu Elactronic - No Flow -Thraugh

ge LSRG Time >= 6 Lines - Electronic - No Plow-Thiough

%MWLSNMLM-MH*-HDEE!M

% On Time LSRC > Lines - ”NDSD‘DSilDSS m = No Flow-Through
% On Thpe LSRG >w8 Lines -DS0 - Elecironic - No Flow-Through

Avarage LSRC Time >~ & Lines - Non DS0,DS$1 & DS3 - Fax
Averege LSRG Tims »= 6 Linvs -D30 - Fax

| Average LSRC Time »= 8 Linos -DE - Fax

| Average LSRC Time >» @ Lines D53 -Fax

% On Time LSRC »= & Lines - Nen DS0, D51 & DS3 - Fax

% On Time LSRC »= & Lines 050 - Fax
% On Tima LERC >= § Lines -081 - Fax
% On Tine LSRC »= § Linea -DSI - Fayt

OR-2- { Tienalinass
|Averags LSR Raject < 6 Lines - - -
Raject < 6 Lines - Elecironic - No Flow Thiaugh

?
]
%

Reject

| Average LSR Raject Time < 6 Lines - Fax
% On Time LSR Raject < & Lines - Fax

| Average LSR Reject Tima >o8 Lines - Fax

% On Tims 1SR Reject >=8 Lines - Fax

% SOF to BRC > 1 Business D

Compietion win 3 Business

nd de on Legend sheet - |

$A% in 3 Bus Duys of SOP Conplin
#5% in 2 Bus Deyy of S0P Cmpin

HNat more than 5%

25% af Oroers withowt VZ Emors.
Mo

it e B . 1 L vt e A2

95% In 2 hotrw

9535 A3 (.35
10.65
NA
31.55
NA
106,00 7 5.00
HNA
104 1 5.00
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
.28
4593 135 —8.07
11.52
100.00 [3 5.00
MA
NA
NA
NA

[ &rme 1_wses 1 278

100.0¢

5589

100



Melric 3

PR-1-01-3111
PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-2:01-3111
PR-2-01-1122
PR-2-01-314Q
PR-2-03-3112
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2053112
PR-2-05-3140

PR-3-01-3142
PR-A-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-1.068-3142
PR-3-07-3142
PR-3-08-3142
PR-3-09-3142
PR-310-3142

PR-4-02-3100
PR-4-03-3100
PR-4-04-2113
PR-4-04-1140
PR-4-05-3123
PR-4-05-3140
PR-4-07-2540)
PR-4-08-2111
PR-4-08-3123
PR-4-08-3140
PR-4-10-2113
PR-4-10-3140
PR-4-11-3123
PR-4-11-2140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-3140

PR-6-01-3112
PR-6-01-3140
PR-6-02-3112
PR-S-02-3140
PR-6-03-3142
PR&O3-3121

PR-3-01-3100
PR-3-02-2100

PR-3-01-3114
PR-3-08-3520
PR-8-08-3520

PR-1-01-3341
PR-1-02-3341

PR-2-01-3341
PR-2.02-3341

PR-3-10-3341

PR-4-02-3341

PR-4-11-3241

PR-5-01-3341
PR-5-02-331
PR-5-03-3341

PR-5-0%-331
PR-56-03-3341

PR-8-01-3341
PR-8-02-3M1

Carrier to Carrier

Performance Standards and Reports
Novembsr 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

PR-1- A Interval Offered

-Amgcglmnﬂl Offered] — Toth] No Diepatch - Hot Cul Loop
Average Interval Offered — Total No Dispatch - Other (Switch & INP)
Average intenval Offered - Tolal No Dispatch - Platform

Parerage iterval Offered — Disparich (1.5 Lines} - Loop

Average interval Offered - Glpaich (1-5 Lines) - Platform

PR-2. A ditarval

‘AwmrvllComplehd —Tatal Na - Het Cut

Auraw Ivllmﬁcumpimd ~ Tots Mo Dispatch - cm-(smd-& NP}
Interva! Completed ~ Total No Dispetch - Platform

| Averags

Average Intervel Compistad ~ Diapatch (1-5 Lines} - Loop

| Aversge Interval Completed « Dispatch {1-5 Lines} - Platform
| Average Interval Completed - Dispatch (8-% Lines) - Loop
Average Intecvak Compited + Dispatch (62 Lines) - Piatiorm
Avernge interval Complated - Dbme-mum) i.nop
Average Interval Complated - Dispatch (>= 10 Lines) - Platdorm

PR.2- C o within X = Platform & Other & NP,
r%cnlnphhahl Day (1-5um-mmb
% Completed in 2 Days {1-5 Lines - Na Dispaich)

% Comgketod in 3 Diys. (1-5 Lines - o Dipaich)
% Dispatoh

oop

% MA — Customer - Dus to Late Order Conf. - Other than Platform & Hot Cast
1% MA, -~ Customer — Dua o Late Order Conl. - Plafform

% MA — WZ -~ Std. Interval (W Coted) Orders — Disp. - Loap New

% MA - VZ ~ sumwa(wcw-d)ovdm Disp. - Platform

% MA ~ VI - SMM(WCM — Na Diop. - Other than Platform & Hot
% MA — VZ - Std. interysl Orders — No Platform

PR-5-_Facliity Wssed Orders

uuu-aAppoumm Vertzon — Faciites - Loop
% Missed —Verizon — Facilfies - Platform

14 Orders Held for Faclites > 15 Days - Loop

% Qrders Hald for Faclities > 15 Days - Platform

Attachment 1 - Guerard/Canny/DeVito Reply Decl. — Page 14

Farty wih VZ Resl

Parity with VZ Reted
Party with VZ Retall
Pty it VZ feutad
Party with VZ Retal
Packy wit VZ Retsd
Parity wiih VZ Rl

Parity wih VZ Rvtel
Parity win VZ Retel
Parky Wt VZ Ratal

Actual PHfoTaNG Baanber of Obaatvations.
vz ELEC Aggregate vz CLEG Aggrageia Stundard Sampling Error 2800
[ 265 624 13409 (11 41§ (W1 T8
265 .00 3409 t 2 21
265 58 7409 848 Fil 18 TE |
438 92 5325 2 10 8 L]
38 .65 5325 17 403 98 [ii
T§45 NA 24T 560
[ 545 2.00 247 1 SH0 L]
20 9,50 104 3 pEH T65
20 200 104 1 797 B
262 23 13148 358 26 ] 1281
Y] 80 13149 1 26 T 5%
282 58 13148 B39 ] 015 | 530
.24 56 420 ] 30 T
424 15 4420 12 3.30 k% [T |
45 NA 185 518
4% 00 185 1 578 5.80
A NA 70 EXEN
4t 2.00 78 1 515 518
[ 6asa | 3526 104882 553 704 _"Ij_g:l
72.90 93,85 104882 553 [X
9179 98.37 104862 553 A7 17
430 1667 5636 12 17
|86 | s5A.31 9636, 12 33
ADEY 8333 8638 2 14 44 i3
92 50 0 58 124518 565 (5] 17
SN0 98.73 104882 553 £} 0
8806 91 67 19636 12 38 k1)
97 40 98.76 124518 565 82 155 |
3.50 50 5104 10 RLE BO0
3.54 68 212070 2203
15.2] 03 35150 56 3 A1
1127 49 35150 85 X CI 5
065 00 176020 [ T4 T
885 25 176920 1987 [KF] F¥il
97 80 a0 [ 28 |
48 828
54 130
.05 2073
00 28193 14 s.;1 128
55 28193 22 - ]
00 54034 Y] 142 XL
“ 154034 906 026 6.72
03 35150 ax Ak
16 35150 H (XL
04 35130 T (XK
.00 35150 ] 513
.00 35150
.00 35150
) 57 154848 2887, A2 10
40 KL 194548 €177 ¥ V472
53 50 194843 2847 ] pil]
63 27 154848 6177 0.4 i3
396 60 194848 2887
.96 NA 194848

PR - vtwrvad Offersid
age &l Offered = Total No Lrapateh “‘
interved Offered — Total ch
PR-2- A interval
Average ﬂcnmphlnd dﬂNnthﬂG\ I
Averape interval Ci
PR3- C within X D
% fod wobr & 1.5 hnvan) 7ot }

PR-5 « insialation Q
Tnetaliation Troubles Taporied within 30 Days I
% Inst, ‘Troubles reported wi i 30 - FOR/TOR/CPE

PRS- Ordars it 8 Hotd Status
%4 Opan Orders in 2 Hold Staius > 30 Daya. I
% Open Orders in & Hold Status > 90 Da

continued

Panty with V2 Ratad
Parity it VZ Rt

Parity W VZ Rutill
Purity with VZ Retel

Parity with VZ Rutal

Parky whh VZ Retad

Puity with VZ Retsd
Fanty Wit VZ Retwd
No Stancard
Parity with VZ Relal
Prrity vt V2 Revtid

oy with VZ Reta
Py Wi V2 Redh
Parmy with VZ Retad

Parity with VZ Retad
Ha Standard

Panty wah VZ et
Pasity with VZ Retad

|:s.oo T _&00 | 17 | 1 ] | 1
585 1 656 158 T ] | __Go8 ) 663 | )]
| 800 NA T 7 —om_ ] T 1
503 | 557 | 128 T [ ¥ | ]
[feoo0 1 iooeo T 33 €
233 Z.00 E 5 157 FA.id
1149 168 1523 ki T 7 '
8.04, 00 1632 72 2.31 43
0.21 NA 478
.00 77
9.55 93 052 £ 4 0.16
0.2¢ | | a3 ]
I 758 17 I045
6.00 1045
0.00 1045




Matric #

PR4-10-3342
PRA-11-2342

PR-1-01-3342
PR-1-02.3342

PR-2-01-3342
PR-2-02-3342

PR-3-10-3342
PR-2-11-3342

PR-4-02-3342
PRA-03-1342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-8-01-3242
PR5-03-3342

PR-A-01-3342
PR-B-02-3342

PR-1-01-3343
PR-1-02-3343

PR-2-01-2343
PR-2-02-3343

PR-3-02-3343
PR-3-10-2243
PR-3-11-3343

PR-4-02-1343
PR-4-03-3343
PR-4-04-3323
PR-4-03-3343
PR4.08-3M3

PR-5-01-3341
PR-5-02-1341
PR-5-03-3343

PR-E-01-3343
PR-6-03-3343

PR-8-01-3343
PR-8.02-3343

PR--12-3133

PR-2.13-3133
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersay

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

PR-1- A
[Avarnge rterysl Offerad — Total Mo Dlspatah ] No Standard a67 | &00 [ 4568 | & %64 | 2% 1
= Tol mtch No Standerd 4.56 | 5.02 | 298 i [T} I 1.74 | 027 1 F3
PR-Z - C
Auverape interval Co) = Total No Dispaich ] Mo Standard 4.62 1. 5.82 ] 1545 i [ [ 277 | 1.1
- atchy R 8
PRAZ- within X Da)

% Complatid win 6 15 Wnes) Totad
- otal

PR - Misaed

Avsrage y — Tetsl

% MA - Customer

% MA - VZ — Dimpatoh

% MA — Customer ~ Due to Late Ovder Confirmation
1% Complated On Time

-~ Verzen -
% Ovdors Held for Faolities > 3

%% Ovders Held tor Faciities > 54
PR-S - instnlation
% inatallslion Troubles reporied within 30 Deys
% inat. Tt - FOKTORITPE
PR-3 - Ordars 2 & Hold Staius
% Open Orders in o Hold Statue > 3¢ I Parkyw ReM0s0 ] 0.00 000 | Et I 311 T 1
> PutywReos0 {000 | 000 | 352 | FIE) )| }
3. & Offered
0 intnrvel —~ YotalNo Dipatch I Parity with V7 Retsl 311 1 158 ] PN A - S r‘f!E
| Avearnge iterval ~ Parkty wih VZ Aetll 4.55 ] E¥7] | 298 | 9 1 174 | 0.59 [
PR-2- A s d itwrval
Average inlarval Completsd — Total Fo DRpRIch —I Parky with V7 et 62! 312 | 1545 26 [ Pl o857 286:1
= Totsl Purity with T Rotmd 474 1 32 ] 257 | E | 237 | 087 |

vl - } No
%Commmwmu-smrrx

Parky with VZ Retsd ENE] 1 XTI -5 + e 1 119 1 0.1% ! Qg l

Parity with V2 Retad 326 | 36y | o989 |  va3s | 664 1 G181 135 ]




L

PR-1-01-3200
PR-1-02-3200
PR-1-06.3210
PR-147-2211
PR-1-08-3213
PR-1-09-3510
PR-1-08-3530
PR-1-12-3200

PR-2-01:3200
PR-2-02-3200
PR-2-06-3210
PR-2-07-3211
PR-2-08-3213
PR-2-09-3510
PR-2-08-3530
PR-2-18-2200

PR-4-01-3200
PR-4-01-3510
PR-4-01-2530
PR-4-02-3200
PR-A4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-2510

PR-5-01-3200
PR-5402-3200
PR-5-03-3200

PR-6-01-3200
PR-&-03-3200

PR-T-04-3510

PR-8-D1-3200

Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

Attachment 1 — Guerard/Canny/DeVito Reply Decl. - Page 16

Actus! Performance Mumber of Observatons
Standsrd vz CLEC Aggragaes vz CLEC Aggrepats ;':'""“'I Sampling Ener  2-Soaee
PRA1-A Interval Offered
[Everage Intarval Offered — Tolal o Dwpatch Pasity with V2 Retall 10.30 NA 72 a7
Avernga Intervel Offered — Totel Dispatch Panty with V2 Rt .88 11.86 201 7 46 2 A7
Avetnge. Inberval Otfored — DSO Pusity with /7 Ratall 10.21 NA, 265 AE
{Avernge intervel Offered — DSt Pwiy with VZ Ruetel 10.38 13.060 500 1 32 &%)
Average interval Offaced — DS3 Paity with: V7 Retall NA NA
Average intsrval Ofared — Total - EEL Pay whh VZ Retal 90.38 1167 560 3 732 TO1
Average inbarval Offersd — Totsl - 1OF Panky with VI Fratal NA NA
Average interval Offered - Discorhects Fanky with VZ Retal 6.58 B0 2304 F4 .74 FAL 055 |
PR-2- A € twd Interval
|Averags iterval Compietad - Total No Dispatch Paniy with VZ Retal 7.50 NA 418 1]
Completed - Total Dispsich Padity with VZ Retad 5.30 13.25 72 4 430 ]
Average interval -DS0 Parky with V7, Regl 558 NA 45 5T
e interval G -Ds1 Parkty with VZ Retadl 743 1380 Be ) 42 LXK
[ Average interval Completed - DS3 Parkly with VZ Rt NA, NA
[ Averape interval - EEL 7 A3 1333 206 3 542 315
Iterval Completed — 1OF MNA NA
Averane intarval Completed — Disconnacts Palty with VZ Retad 1149 B.0C 363 21 1813 347 2]
FR-% - Missed Appoiniments
%% Mimaod Apportimant - Verzon - 10N - SReciae Parky with VZ Rwtad
% Misxad Appointment - Yerzon - Tote - EEL Patity w Rt D51
% Misoad - Varizon - Totat HOF Panity w Rutsk DS3
Average Cays - Total - Specisia Party with VZ Relad
| Averape Delay Deys - Total - EEL Pty wi Fostad £51
Average Delay Days - Total - 10F Pty wi Retmi D53
% Missed Appointmaent - Customer - Mo Standerd
% Mizwad Appointment - Cuwiomer - EEL Ko Standerd
% MA ~ Clstomat — Du e Late Order Confrmation - No Starwiied
Pasity with V2 Retsk
Packy w Fatai DS1
Parky w Retsd 053
Farky with VZ Retal
Paty with V2 Rebt
Pty with V2 Retal
Y
9% Inatabedion Troubles reported within 30 Days Party win VZ Rt
3 FOKITOK/CPE Mo Starctard
7-
- | 254 wn Tima: Accoriie o Schaduls
PRA - Ordery in a Hold Stetus
n & Hokl Stetue » 30 Dnye Pariy wth VZ Real 0.00 .00 1218
In & Hold Status > 30 Days - EEL Parity wi Rutall 051 0.00 00 557
in » Hold Stuius > 30 Onys - IOF Parity wi Rookall DS NA .00
Parity with VZ Retad 0.00 00 121%
Orders in » Hold Status > 50 Days - EEL Paetty wi Retali DS1 0.00 00 557
- Paviey vu Retik DS NA 00

Legend Notations defined on Logend sheet - tast page ]
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Carrjer to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Actusl Parionmamncs: Nunisy of Obwervations

Metric ¥ Sisndud ¥Z A CLEC vz
MR-202-3112 Parity vith VZ Relad 080 = 195608
MR-202-3140 Packy vith VZ Ratal 6.90 50 196604
MR-2-03-3112 | Netwaik Troubla Report Rate — Cantral Office - Loop Pirry with VZ Retad X IE] 188608
NMR-2-03-3140 Parky with VZ Retad X 22 158508
MR-2-04-3112 No Standard T 00 67710
MR-2-04-3140 No Standard 3 .25 Chaaln
MR-205-3112 No Standent X .98 6158608
MR-2-05-3140 Ho Stacdwrd ¥ 0.82 6198608
MR-3-01-3112 Partywih VZRotst [ TE 52 939 BE5TY
#MR-3.01-3140 Parity vath VI Retiid 1652 55513
MR-3-02-3112 Parky with V2 Rutad 1458 6753
MR-3-02-3140 Packy with VZ Retal 14.50 2014 6753
WR-3-03-3112 Ho Standmn S Ay 618 50265
MR-3-03.3140 o Standard 983 2279 50265
MR-4-01-3112 Parky with VZ Retad 2058 1639 62064 205 pLE3) £ LR
MR4.01-3140 Paritywith VZ Retad 20.58 2189 62264 178 2431 .+ 061
MR-4-02-3112 Py wilh VZ et 2017 19.78 55511 280 FE 7] £0] T35 ]
MRA-02-3140 Parky with VZ et IT 23.64 85511 133 LY KE] 085 |
MR-4-03-3112 Panky wth \Z Retad 10,80 7250 5753 i3 15.87 3] 538
MR-4-03-3140 Parky with VZ Rt 10.30 12 6753 6 1667 ar 216 |
MR-4-04-3112 Parky with VZ Retad 7446 56 62264 85 B X
MR4-04-3140 Pariy with V7 Retad T4 46 42 G2264 T! .
MR4-065-3140 oty wih VZ Rekad 78.07 0 4310t
MR-4-07-3112 Pty with UZ Retsdl [TRI] 5991 4310 i
MRA4-07-3140 Farity with V2 ok 6111 68.0) 43108
MR-4-08-3112 Party with V2 Relsd 2364 17.87 43181 21
MR-4-C8-3140 Parky with 2 Ruiud 2264 2450 43401 122
MR-5-01-3112
MR-5-01-3140
MR-2-02:3341
MR-2-03-3341
MR-2-04-2341
MR-2-05-3341
MR:-3-08-3341
MR-3-02-3341
MR-3-03-3341
MR-4-01-3341
MR-4-02-33141
MR-4-03-3341
MRA-04-3341
MR-4-07-341
MR-4-03-3341
MR-5-01-3341

MR-2 . Trouble Report Rute

MR-2-02-3342  [Network Troubls Fleport Rats — Leop
MR.Z03-3342  [Network Teoubke Report Rate = Central Office
MR-2-04-3342 % Subsaquont Reparts

MR-2-05-3342  [% G OK Troubls fate

MR-3-01-3342

MR-3-02-3342

MR-3-03-3342

MR4-02-3342 Parly with VZ Retal 2573 2282
MR-4-03-3342 Paty watn VZ Rutel 2.9 14.57
MR-4-04-3342 Pavity with VZ Retal 65.07 T467
MA-4-07-3342 Parity wits VZ Roenl 7255 6276
MR-4-08-3242 Parky wih VZ Retsl 3304 2552
MR-5-01-3342 1 Petywnvzre [ 2143 | 1400
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS { SPECIAL SERVICES

MR-2-02-3343
MR-2-03-2343
MR-2-04-3341
MR-2-05-2340

MR-3-01-3343
MR-3-02-3243
MR-3-03-3343

MR-4-02-3343
MR-4-03-1343
MR-4-04-3343 | % Clenred (s troubles) within 24 Hours
MR-4-07-3342 % Out of Service > 12 hours
MR-4-08-3243 % Ont of Servics > 24 Hour

MRS - i Trouble Reports
MR-5-01-3543 | % Repeat R within 30 Da ) Patywnvzress | 2943 | 060 ] 2w | 4

MR- - Trouble R Rate
MR-2:01-3200 ‘ Hatwork Trouble %ﬁe “Total I Pty with VT Rotad D14 | 830 | 476000 | 43
MR2-053200 | % CPE/TOKIFOK Trouble Repert Rats Mo Standerd 019 | 233 | 479000 1 43
MR-4 = Trouble Dixation Mtervale
MR-4-(1-3200  [Mean ] - 323 647 4
MR4-02.3200  |Msan Time to Reper - Loop Trouble 386 333
MR--04-3200  [% Clawiad (sl Woubles) wihin 24 Hour 100.00 547 y
MR-4-06-3200  |% Oul of Service > 4 hours 33,33 64
MR-4-07-3200  |% Out of Sendca > 12 hours 00 64
MR-4-08-3200 |3 Out of Servics > 24 Houre 00 64

MRS - Repast Trouble
MR-5-01-3200 m ] retywnvzrae [ 888 | 3508 | &4 | )

Legend Notations defined on L egend gheet - last page ]
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Carrier to Carrier

Performance Standards and Reports
Nevember 2001

Verizon New Jersey

CLEC Aggregate Performance

TRUNKS
Metric # Actusl Numbar of
Standard Partommvnce Chssrvations Ottwrence
OR 1- Order Confirmation Timediness
OR-1-11-5020 [Average Fim Order Confrmabon (FOG) Timo <=152 Forecasted Trunky Mo Stendsrd ST8
OR-1-12-5020 | % On Tame FOL <= 152 Forecasted Tunks DAY In 10 dayy; Fumch 24 bre 7778
0OR-1-13-5000 [% On Time Design Layout Record (DLR) 05% In 11 days; FanachZ4 b A1.50
OR-1-1%-5420 | % On Thne Rasponss - Request loc inbound (V2-CLEC sugment) <=107 Fomcasied Trmks #5% In 0 days 190.0¢
©OR-1-13-5030 D3R On Tima - Mbggohubl et Procmes 100.00

OR2- ¢ Timeiinass
OR-2-11-5020 |Average Trunk AGR Reject Thma <= 152 Forecastad Trunke Mo Stendand [ 520 1}
OR-Z-12-5020 |% On Time Trunk ASR R ~«m 132 Forecunted Trunks B5% within 1 Dmys 100.00

Actusl Performancs Nurviber of Cisservations

PR-1- A ge interval Offered
PR-1-09-5020 [Avtrage kilesval Offetad - Total <= 193 Forecaytad Trunks Parity with DIC /FGD
PR-1-09-5030 |Average Wrterval Offered - Totat > 192 Forecasted & Unforecariad Parky with DIG / FGD
PR-2- A dnterval C
PR-2-09-5020 |Average Interval Complated — Total <= 192 Forscasted Trunks Parity with IXC / FGD
PR-2-09-503%0 Irdervsl C — Totsl » 192 Forecastsd & Unorecasied Farmy vim XC /FGD

Pty with IXC / FGD
Parity wah XC / £GD

No Standard
Parky with IXC / FGD
PR-5-Fi Miased Orviern

PR-5-02-5000 |% Orders Held for Fachtisz > 15 Deys Parity with XC | FGD
PR-5-03-5000 | % Orders Hekl for Fachties > 50 Di Pacly with IXC | FGD

PR-4 - inztzlation
PR-8-01-5000 | % Insiakntion rmmwhdmﬁm Porty wihIXC / FGD
PR-6-03-5000 { % loat. Troublee - EORTOK/CPE Ho Standard

PR-5-01-5000 xumdmmm-vm—ncﬁu_ | Pasity with IXC 1 FGD

PRt - Hold an Drders
PR-3-01-5000 [% Open 4 Hold Status > 30 Parity with IXC [ FGD
PR-8-02-5000 |% Dvders in a Hold Status > %0 Fankty with IXC / FGD

Paritywin XC /PG00 | 0.01 I [ R} | 393088
Pty with IXC. / FGO 2.1% 173 38
Parity with IXC f FGD 100.00 100.00 kT
Parkty wih IXC  FGO 31.58 3750 38
Puarkty with IXC ! FGD 1316 625 38
Parfty with IXC / FGD 0.00 .00 38
Purity with IXC / FGD 0.00 0.0 38
Parlty whh IXC/FGD | 5.26 | 338 1 38
Actus
Farlormance
NP-1. Percant Final Trunk Group Blockage
NP-1-01-5000 |% FTG Excasding Blocking Stendard - Common Final Trunis No Stendard AT
NP-1-01.5400 |% FTG Exceading Blocking Standerd - Dedioated Final Trunks Mo Stendwd .70
NP-1-02.5000 |% FTG Slocking (Mo - Common Final Trnks No Standerd A7
NP-1-02-5400 |% FTG Excreding Blocking Standar (Na Exceptions) - Deticwted Final Trunks Mo Stenderd 1137
NP-1-03-540¢ [Number Dedicated FTG Excaading Blocking Standard ~ 2 Months No Standend 0.00
NP-1-04.5400 |Murriber Dedicated FTG Excaeding Blocking Stendard — 3 Mordhe Sea Guideines 0.00
NP2 - Collocation Performance —
NP-2-01-8110 % On Tuna Reaporme o Request for Colocation. Totel {Pysical, SCOPE, COOE, Virkaml) Hew | 95% on Time -15 Bus Days NA
NP-2-01-6120 |[%on apon iy BCOPE, CEOE, Vil - Augrent | 95% on Time -15 Bus Dy 100 60
NP-2.02-6110 | Avacags Intacval - Physical Collocktion - New Na Stendard 95 00
NP-2-02-6120 | Avarnge Intervek - Physicsl Collocation - Augment Ho Standeng 9825
NP-2-03-8110 | Average irteryal - SCOPE - New No Stenderd 9325
NP-2-03-6120 | Average imlarval - SCOPE - Augment No Stihderd 104.50
NP-2.04-6110 [Average interval - GCOE - VI Equipment s Satire - New No Stendard NA,
NP-2-04-6120 JAverage intasval - CCOE - VZ Equipment is Secure - Augment No Sianders A
NP-2-05-6110 [Averafe interved - CCOE - VZ Equipmant i Unsscwrad - New No Slanderd LA
NP-2-05-6120 [Averags inlorvael - CCOE - VZ Equipment is Unsscured - Augmant No Standerd A
NP-2-06-5140 fAverage interval - Virtual Collocation - New No Sttndive LA
NP-2-06-6120 JAverage infeival - Virtual Collocation - Augment No Standard 75.00
NP-2-07-5110 1% On Time Total (Physical, SCOPE, CCOE. Virtusl) - New WO o T AGOHGAY 10 SChMuM 100 60
NP-207-6120 |% On Tima Tolsl (Physical, SCOPE, CCOE, Virtusl) - Augemert #9% 0n Time Accondeng tn Sciedub 100.00
NP-2-08-6110 AvaehrDIyiTml(P'lylM SCOPE, CCOE, Virtual) - New e Saetan NA
NP.2-08-5120 | Aver, Totat SCOPE, CCOE, Virtual} - Na Starciars NA
NP-5 - Natwork
NP-5-01-5000 o 1 688 38
NPAS - NXOX
NP-6-01.5000 [7% of hOXE Upds i b iaier by e [ERG E2c Diis Patywhvzrew [ RO 1 RO ]

L id Notations de! onke sheet - lant
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Carrier to Carrier

Pearformance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
*UNE PROVISIONING

Verizon Retail Results VZ Affiliaie Results The Batter of VZ's Performance

Matric ¥

FR-4-10-3342 (wcoueT]cuser- Thpaich
PR-4-11-3242 Orders - No Dispateh

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-1-01-3343
PR-1-02-3343

I E &7 l 1568 | S04 | I | I 1 467 | 158 | 504 %

159 258 | 1.74 | I | T —1 450 | 208 | I |
452 1545 271 I NA__ | T 1 462 | 1545 z.n:'
474 257 257 NA | 1 | | a7 | 57 _1 257

PR-2-01-1343
PR-2-02-3343

PR-3-03-3343
PR-3-10-3342
PR-3-11-3342

PR-4-02-3343
PR-4-04-3343
PR-4-05-3M43

L —! L

PR-5-01-3343 Minpad
PR-5-02-3343 | % Ovdert Held for Fadhl* 15 Dave
PR-5-03-3343 | % Orders Held for Faciities » 60

PR-S - instaia
Prao1-3343 [ Dot T g S0 B

PR - in 8 Hold Stwtus
PR-8-01-3343 chors I & Hold Stebus > 30 Dove
PR-8-02-3343 [% Diders in & Hold Stats > 90 D

UNE MAINTENANCE

Neadric #

MA-2 - Trouble Rute
MR-2-02-3342 Trouble Report Rate - Loop
MR-2-03-3342 [Network Trouble Rate - Contral Otfice

MR-J - Missed R. ments

MR-3-01-3342 |% Missod Repair Appointment - Loop
MR-3-02-3342 [% Missed Repair ~ Cermral Office

MR-4-02-3342
MR-4-03-3242
MR-4-04-3342
MR-4-07-3242
MR-4-08-3342

Mean Time to Repei - Loop Trouble
Maan Time Ta Repair — Central Offics Trouble
% Clasred (sl troubles) within 24 Hours

% Oul of Service > 12 hours

%6 Out of Service > 24 Houry

2573
2137

7258
33.04

MR-5-01-3342

MR-2 - Troubds Rate
MR-2-02-3343 |Network Troubla Report Rate — Loop J

MR-2-03-3343 |Natveark Troubis Rato ~ Office

MR- - Missed

MR-3-H-3343 [% Mwsed Repair An:muu Loop J
MR-3-02-3343 |% Mised R Office

MR-4-02-3243
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343

MR-5-01-3343
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

LEGEND

UD = Performance metric is under development
NA = No Activity
TBD = To Be Detarmined
UR = Under Raview
RQ = Reported Quarterly
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
R3 = Run 3 Times Per Year
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-
Bruce D. Cohen
Vice President & General Counsel ver 'm
Verizon New Jersey Inc.
540 Broad Street, Floor 20

Newark, NJ 07102
Phone 973.649.2656

Fax 973.481.2660
bruce.d.cohen@verizon.com

January 25, 2002
By Hand

Henry Ogden, Esq.
Acting Secretary

Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Venzon NJ Performance Reports for December 2001
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copies of performance reports for the month
of December 2001 for Verizon NJ Retail/lCLEC Aggregate, Verizon NJ Affiliate
Aggregate, and Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to
parties on the service list. Consistent with the Metrics Change Control Methods and
Procedures, no new issues have been added to this log since August 20, 2001, when
automatic notification pursuant to the Metrics Change Control Notification Process
was implemented.

Verizon NJ recently discovered a software programming error that caused
certain trouble reports for Special Services to be excluded from its performance
reports. Enclosed is a copy of the redacted version of Verizon’s January 22, 2002
letter to the Federal Communications Commission discussing this matter. In addition,
as reported for NP-1-03, Number Dedicated Final Trunk Groups Exceeding Blocking
Standard — 2 Months, Verizon NJ experienced blockage for two consecutive months
on a trunk group serving one CLEC in Camden. Additional trunks requested by the
customer have been added, and Verizon NJ does not expect a third consecutive month
of blockage.
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Verizon information contained in these reports is proprietary and subject
to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and
the CLEC Specific report for the requesting CLEC. The Verizon and CLEC-specific
information included in the reports is subject to the confidentiality provisions of
Exhibit 1 of the Guidelines. Eligible CLECs may request copies of the reports by
contacting Priscilla Henson, via e-mail at priscilla.g.henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website
on a trial basis as described in my report transmittal letter dated December 26, 2001.

Please contact me at 973-649-2656 if you have any questions.

Very truly yours,

Bruce D. Cohen

Enclosure

BDC:cld

cc: TSFT Service List (with Change Control Log and FCC Letter only)
Anthony Centrella
James Corcoran
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et Rty verizon

1300 | Street, NW, Suite 400 West
Washington, DC 20005

Phone 202 515-2528
Fax 202 336-7022
January 22, 2002

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12th 8t., S W. — Portals
Washington, DC 20554

RE: Application by Verizon-New Jersey Inc. for Authorization To Provide In-Region,
InterLATA Services in State of New Jersey, Docket No. 01-347 - REDACTED

Dear Ms. Salas:

Per the request of the CCB staff, 1 am writing to clarify certain information provided in
Verizon’s New Jersey 271 filing. The twenty-page limit does not apply as set forth in DA 01-
2746.

Verizon recently discovered a software programming error that caused certain trouble reports for
Special Services to be excluded from its Carrier-to-Carrier Performance Reports. This software
programming error affected Carrier-to-Carrier Performance Repoits for the former Bell Atlantic
south states. (It did not affect any of the Carrier-to-Carrier Performance Reports for any of the
former Bell Atlantic north states.) Verizon also discovered that special access circuits were
inadvertently included in the retail comparison group for Special Services, contrary to the New
Jersey business rules. These errors affected the installation quality measures and the
maintenance measures for both resale and unbundled Special Services.'

The Special Services product category includes high capacity loops, interoffice facilities and
loop/transport combinations. As of October 2001, Verizon has provisioned about 190 high
capacity DS-1 loops in New Jersey, which represent only about 0.2 percent of all unbundied
loops provisioned to competitors. In addition, as of October 2001, Verizon has in service

Verizon also understands that a small namber of retail observations were excluded from
the retail performance results. Although these observations are not included on the
recomputed results, Verizon is working to modify 1ts systems to capture these
observations. Verizon believes that the inclusion of these observations will have an
insignificant effect on Verizon’s performance for the retail comparison group.

REDACTED - FOR PUBLIC INSPECTION -
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approximately 430 dedicated transport arrangements and about 130 loop/transport combinations
in New Jersey.

Verizon has recomputed the New Jersey Carrier-to-Carmier performance measures that were
affected by these errors for the months of August, September, October and November 2001.
These recomputed results are shown on the enclosed Special Reports. (In addition to the Special
Reports, Verizon has included the order detail used to perform the recalculations. The order
detail is CLEC specific and has been redacted. A confidential version is also being filed) These
corrections do not have a material impact on Verizon’s reported performance.

Resale Special Services.

The results show that Verizon received very few installation trouble reports (trouble reports
submitted within 30 days of installation of a Special Services circuit) for resold Special Services
in New Jersey. Verizon received only one installation trouble report on resold Special Services
in October and none in August, September and November. These small numbers of installation
trouble reports are too few to provide meaningful performance results. The Commission has
previously recognized that “performance data based on low volumes of orders or other
transactions is not as reliable an indicator of checklist compliance as performance based on
larger numbers of observations.” Kansas/Oklahoma Order 9 36. See also Kansas/Oklahoma
Order § 196 n.565 (noting that SWBT’s data were affected by small numbers where only seven
competing carriers reported trouble reports on DSL loops in September 2000, and only one of
those carriers experienced a repeat trouble).

Despite these low volumes, the recomputed results show that Verizon’s installation quality on
resold Special Services is excellent. During August, September and November 2001, Verizon
had no installation troubles on rescld Special Services and during October, less than one percent
of resold Special Services had installation troubles reported within 30 days, which was better
than the performance for the retail comparison group.

The recomputed results also show that Verizon received very few total trouble reports for resold
Special Services where the trouble was found in the Verizon network. Verizon received only 12
trouble reports in August for resold Special Services in New Jersey, 11 frouble reports in
September, 9 trouble reports in October and none in November.

Despite these low volumes, the recomputed results show that Verizon’s maintenance quality on
resold Special Services is excellent. During August, September, October and November 2001,
the average network trouble report rate on resold Special Services in New Jersey was less than
one half of one percent, as was the report rate for the retail comparison. During this same period
the mean time to repair resold Special Services in New Jersey was either better than or within an
hour of the retail comparison group. Finally, the repeat trouble report rate was in parity for three
of the four months.
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Unbundled Special Services.

As the Commission has already noted, “where performance data is based on a low number of
observations, small variations in performance may produce wide swings in the reported
performance data.” Kansas/Oklahoma Order 4 36. The same wide swings in reported results
could, of course, be attributable to minor corrections in data and be just as meaningless. This is
true with respect 1o Verizon maintenance performmance for Special Services in New Jersey. For
example, the network trouble report rate for unbundled Special Services fell from 9.30 percent in
November to 2.59 percent under the recomputed results. In addition, Verizon’s reported repeat
trouble report rate for unbundled Special Services fell from 100 percent (with one observation) in
October o 15.38 percent (with 13 observations) under the recomputed results and from 50
percent in August (with 2 observations) to 14.29 percent (with 21 observations) under the
recomputed results,

The recomputed results for provisioning quality show that Venizon received very few installation
trouble reports (trouble reports submitted within 30 days of installation of a Special Services
circuit) for unbundled Special Services in New Jersey. Verizon received only 6 installation
trouble reports on unbundled Special Services in August and November and only 7 installation
troubles in September and Ociober. As noted above, these small numbers of installation trouble
reports are too few to provide meaningful performance results and are “not as reliable an
indicator of checklist compliance.” Kansas/Oklahoma § 36. Moreover, the difference between
the recomputed results for installation quality on unbundled Special Services and the retail
comparison group is consistent with the instaflation quality difference the Commission noted in
another 271 approval order. See, e.g., Connecticut Order q 21 n.49 (comparing wholesale
installation quality performance of 11.3 percent to retail performance of 4.2 percent).

The recomputed results also show that Verizon received very few total trouble reports for
unbundled Special Services where the trouble was found in the Verizon petwork. Verizon
received only 21 trouble reports in August for unbundled Special Services in New Jersey, 19
trouble reports in September, 13 trouble reports in October and 21 trouble reports in November.
These small numbers of total trouble reports are too few to provide meaningful performance
results for Special Services maintenance. As explained above, under these circumstances *smatl
variations in performance may produce wide swings in the reported performance data.”
Kansas/Oklahoma Order § 36. See also Missouri/Arkansas Order § 107 n.335 (noting that
SWBT’s repair time for DS-1 loops in Arkansas had such low volumes during a four month
period (17 trouble reports in April; 23 trouble reports in May; 17 trouble reports in June; and 31
trouble reports in July) that any missed performance would exaggerate the statistical disparity).

Despite these low volumes, the recomputed results show that Verizon’s maintenance guality on
unbundled Special Services is acceptable under the Commission’s prior 271 Orders. During
August, September, October and November 2001, the network trouble report rate on unbundled
Special Services in New Jersey was, on average, less than two and one half percent. The
Commission has generally found such performance to be acceptable. See, e.g., Connecticut
Order 4 21 n.51 (Network Trouble reports for competitive LECs were reported slightly more
often than for Verizon’s retail customers, but still Jess than three percent of the time).
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During August, September, October and November 2001, the mean time to repair unbundied
Special Services in New Jersey was, on average, within about two and a half hours of the retail
comparison group. This difference is not competitively significant and the Commission has
generally found such performance to be acceptable. See, e.g., Massachusetts Order § 172 n.547
(finding a 16 hour mcan time to repair for unbundled DSL loops and a 10 hour retail mean time
to repair to be comparable).

Finally, during August, September, October and November 2001, Verizon’s repeat trouble report
rate for unbundled Special Services in New Jersey was at parity or better.

Where the number of observations are very limited, as in the case of Special Services in New
Jersey, the reported performance of some measures will likely show some disparity from the
performance of the retail comparison group. But the Commussion has already found that
“fi}solated cases of performance disparity, especially when the margin of disparity or the number
of instances measured is small, will generally not result in a finding of checklist noncompliance.”
Connecticut Order'§ 12.

Please let me know if you have any questions.

Sincerely,

;A E f%f;

Ciint E. Odom

Attachments
cC: A. Johns
S. P
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Carrier to Carrier

Performance Standards and Reports
August 2003

Verizon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

swcial’SéMcah.Emﬂﬁlpniqgi*WW g Actual Performance Number of Obsarvations
vz SLEC n cLEC
Standard Aggregais Agoregats

PR-6-_Instaliation Qualily

PR-6-01-2200  [% Instabation Trovbles reporied within 30 Days Puiywin VZRent | 3.14 ! 006 | 337 I 31
PR-6-03-2200 {% Instafiation Troutles reported within 30 Days — FOK/TOK/CPE Na Standwd | 0.97 13 488 1 1337 T 41

RESALE MAINTENANCE - POTS/SPECIAL SERVICES

MA-2 - Trouble Ae, Rate !
MA-2-01.2200 [Network Trouble Repost Rate - Total I Pavily wilh VZ Relalt 0.22 0.59 369377 2019
MR-2-05-2200 % CPE/TOKFOK Trouble Repont Rate : Ko Standwo 0.32 1.4 369377 5019
MA-4 - Troutile Duration intervals
MR-4-01.2200 {Mean Time To Repair - Tolal . Pavity whtr VZ Paray 545 556 757 12
MA-4-02.2200  IMean Timae to Repair - Loop Trouble - Specials Pasfy wih VZ Retan 720 5.14 459 0 ]
MR-4-04-2200 [% Cleared {all troubles) within 24 Hours Panty with ¥Z Retad 99.49 100.00 797 3
MR-4-06.2200  [% Ow of Sandce > 4 hours - Specials Parky with VZ Asisl 49.50 63,64 796
MR-4-07-2260  |% Qut of Sarvice > 12 hours - Specials Parity with VZ Retnd 5.53 9.09 796
MR-4-08.2200  [% Out of Senvice > 24 Hours - Specials FParity wihh V2 Relad 1,51 0.00 796 3
MR-5 - Repeat Trouble Reports
MR-5-01-2200 |% @at H?@s within 30 Days ] PaywinvZRetan [ 1656 | 1667 1 797 | 12 1
UNE PROVISIONING - POTS / SPECIAL SERVICES
S peLinl SETVICER 5 ProvISIONINg it R e AR I R
PR-6 - fon Cuality
PR-6-07-3200  [% nstallation Troubles reported within 30 Days Pasity with VZ Fiatad 3.14 7.79 1337 7
PR-6-03-3200  |3% Installation Troublas reported within 30 Days - FOK/TOK/CPE I No Stangant 0.97 1.30 1337 77
UNE MAINTENANCE - POTS / SPECIAL SERVICES
MR-2 - Trouble Rate
MR-2-01.2200 [ Network Troutte Repon Rate J Parky with VZ Retat 0.22 3.12 369377 6743
MR-2-05-3200 { % CPE/TOKFOK Trouble Repor Rate N Standurd 0.32 4.01 6SATT 673
MR-~ - Trouble Duration Intervals
MR-4-01-3200 [Mean Time To Repair - Total Parity with V2 Reiait 5.45 344 797 21
MR-4-02.3200 [Mean Twne to Repair - Loop Trouble Parity with V2 Retai 7.20 524 459 8
MA-4-04-3200  [% Cleamsd {all troubles} within 24 Hours Pasiy wilth VZ Bolay 58,49 100.00 737 24
MRA-4-08-3200 |% Out of Setvice > 4 hours Parity with VZ Petait 4950 40.00 To6 20
MR-4-07-3200  |% Owt of Senvice > 12 howrs Patiy with VZ Retal 5, .00 TO6 20
MR-4-08-3200 Out of Servica > 24 Hours - .. | Pay with VZ Rman 1.5% .00 796 20

MR-5 - Repeat Trouble Re,
MR-5-01-3200 W&E ' R - ) Patywm VTR [ V656 | 142§ 1 7971 21|
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Carrier to Carrier

Performance Standards and Reports
September 2001

Verizon New Jersey

CLEC Aggregate Perlormance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Actusl Performance Nuber of Observations
vz CLEC vz CLEC
Stiangsnd Aggregate Aggregate

PR-6- Instaliation Quatity

PR-6-01-2200 [% Installatian Troubies reporied within 30 Days ] PaiywihvzRetad | 917 | 000" ] 5565 | 82
PRG-03-2200  {% nsiallation Troubles reported within 30 Days — FOK/TOKICPE MoShngad  § 023 1 600 | 2569 | [

RESALE MAINTENANCE - POTS/SPECIAL SERVICES

MRA-2 - Trouble Report Rate

MR-2-01-2200 {Naetwork Trouble Report "Raie ~ Total _l Fuilly with VZ Rotall 0.19 0.5% J67520 1996
MRA-2-05-2200  |% CPE/TOX/FOK Trouble Aeport Rale Mo Stancard 0.25 1.10 367520 1996
-4 - Trouble Duration intervals
MP-4-01-2200 [Mean Twme To Repair — Total Parity with VI Retall 6.84 4.05 705 1"
WMR-4-02-2200 [Mean TFme 1o Aepair - Leop Trouble - Specals Pasity with VT Fetail 657 4.88 LR
MR-4-04-2200 |% Claared (all troubles) within 24 Hours Farly with VZ Retall 95.74 100.00 705 1
MR-4-06-2200 |% Out of Service > 4 hewrs - Specials Partty with ¥2 Retid 49.72 40.00 702 7]
MR-3-07-2200 1% Out of Service > 12 howrs - Specials : " Parlly with VZ Retad 16.81 0.00 02 []
MR-4-08-2200 |% Out of Service > 24 Hotits - Specdials Perily with v Retasl 4.37 0.00 702 10
" MR-5 - Repsat Troubje Reports
MR-5.012200 [% Repeat Reports wihin 30 Days ~_ Y Panywthvzrewk [ 1963 | 508} 705 ] )
UNE PROVISIONING - POTS / SPECIAL SERVICES
PR-6 - Instaliation Quality
PR-6-01-3200 [%nr v Troubles reponied within 30 D Padiy with VZ Relad | 117 | 933 | 2565 | 75 |
PR-6-03-3200 |% Instaliation Troubles reporied within 30 Day:s FOK/TOK/CPE MoSwndard | 023 | 000§ Z569 | 75 }
UNE MAINTENANCE - POTS / SPECIAL SERVICES
MR-2 - Troubie Report Rate
MR-2-01-3200 [ Network Trouble Report Hale _J Parlly wits ¥Z Retalt 0.19 2863 367520 122
MRA.2-05-3200 | % CPE/TOKFOK Trouble Repont Rate No Standard 0.25 4.02 367520 722
MA-4 - Trouble Duration Intervals
MA-4-01-3200 [Moan Teme To Repair - Total Parity wih vZ Fetall 5.84 15.07 705 19
MRA-4-02-3200  [Mear Time to Repair - Loop Trouble Parity with V2 Retal 5.57 11,88 311 2
MA-4-04-3200  |% Claared (all troubles) within 24 Hours Pasity with V2 Retal 95 74 68.42 705 19
MRA-4-06-3200 [% Out of Service > 4 hours Parny wits VZ Aetad 49.72 F7.78 702 1
MR-4-07-3200 [% Out of Service » 12 howrs Parlly with VZ Petad 16.81 55.56 702 18
MR-4-08-3200 [% Out of Service » 24 Howrs Parily with V Retall 427 3333 702 18 ]
MR-5 - Trouble
MR-5-01-3200 | % Re, within 30 Days ] Paywanvzhetat | 1163 | 528 | 708 | 19 1]
Pyge1of
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